
MASSACHUSETTS DEP APPROVED 
TRAINING PROGRAM 

 
FOR OPERATORS OF 

pH ADJUSTMENT SYSTEMS 
AND 

INDUSTRIAL/GROUNDWATER 
WASTEWATER TREATMENT 

FACILITIES  
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Program Schedule 
7 Weeks

      All classes meet in Bedford, MA on 
      Tuesdays from 1:00 – 4:30pm 

 
1 General Introduction/Regulations 

Wastewater Math  Oct. 6, 2009 
 
2 Chemistry Review  

Preliminary Treatment Oct. 13, 2009 
  
3 Physical-Chemical Treatment/  

Advanced Treatment Oct. 20, 2009 
 
4 Treatment of Metal Waste  

Streams Pumps Oct. 27, 2009 
 
5 Maintenance/Troubleshooting  
 Safety  Nov. 3, 2009 
 
6 Instrumentation, Measurement,  
  and Monitoring  Nov. 10, 2009 
 
7 Review – Exam Prep – Morning Field 

Trip – Optional   Nov. 17, 2009 
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MASSACHUSETTS DEP APPROVED TRAINING PROGRAM 

Reminders 

Training Program Highlights 

Recent Attendee Reviews 

Registration Form 

 Applications for Nov. 21, 2009 Massachusetts 
state operators examination are due to the 
NEIWPCC by Oct. 7, 2009.  Download the 
application form at : 
www.neiwpcc.org/training/training-
docs/maind14.pdf 
 or call NEIWPCC at (978) 323-7929 
 Register for M&A course by  

 September 30th, 2009 
 Space is limited to 50 people 
 Licensed operators need 20 Training Contact 
Hours by 12/31/09 
 Calculator needed for each class 

Cancellation Policy 
Cancellations made less than 48 hours before 
the first session will be subject to a $100 
cancellation fee.  No-shows will be charged the 
full amount.  M&A reserves the right to cancel 
the training if the minimum class size 
requirement is not met. 

 >90% pass rate on state industrial exam 
(Grade I/II) for M&A course attendees 
compared to overall statewide pass rate 
of <50%. 

 Instructors include Grade 4I licensed 
operators, engineers, Certified 
Environmental Trainers, and pump 
vendor/experts. 

 Meeting operator training needs since 
1985 including operators from ArQule, 
Amgen, Childrens’ Hospital, General 
Mills, Skyworks, Pfizer, Boston College, 
and Dyax. 

 Recommended for individuals seeking 
state operator license. 

 Facilities with active pH adjustment 
systems should have at least two licensed 
operators to meet new regulatory 
requirements. 

 DEP approved for up to 24.5 training 
contact hours (TCHs). 

 On-site training is available by contacting 
M&A. 

“Excellent job.  Have never been to a better class” 
“Mabbett & Associates provides a great service to 
train employees on-site – very informative” 
“Everyone at Mabbett did a great job teaching  
the class” 
“Thanks to Mabbett’s course I was able to pass  
the exam the second time around.” 

Tuition
$995 for Massachusetts Biotech Council 
Members/M&A clients and $1150 for non-
clients.  Payment must be by check or 
credit card in advance. 

Schedule (7 weeks) 
Tuesdays, Oct. 6 through Nov. 17, 2009 

Time    
1:00 - 4:30pm  

Location 
Bedford Plaza Hotel, 340 Great Road, 
Bedford, MA 

 
Fax: 781-275-5651 

Mail:  5 Alfred Circle, Bedford, MA  01730 
 

___ Our check for $________ is enclosed payable to 
Mabbett & Associates, Inc. 

___ Credit Card:  Visa       M/C       Am/Exp.  

Name on Card:  

Card No. : 

Card Security Code: 

Expiration Date:  / /  
 
Name  

Title  

Company  

Address  

City ________________________  State  

Zip  ___________ Phone (___) 

E-mail  

Fax  (___) 
 

PLEASE RETURN THIS FORM BY 9/30/09 
For more information about registration contact 
Sharon Morgan at 781-275-6050 X347 or email 
Christine Bonica at bonica@mabbett.com 


